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Introducing HealthyRewards®

e Beginning January 2017

* Available via smartphone, tablet or
computer

» Can assist you in making simple changes
to your daily routine, setting goals and
staying on track

* Receive recommendations to help you
reach your health goals

* Provides a platform designed to track
your activity so you can earn dividends
for making smart choices

 To get started, complete the Health
Survey and follow the steps on the
next pages
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Here’s how to log into HealthyRewardse

e 3. Set your username and avatar.
1. Visit 2. Create an account.
ExcellusBCBS.com/HealthyRewards Your password must include: Create a memorable username, not
to login as a member. Click on the * Minimum of 8 characters your real name
“HealthyRewards” link to get started! ~ * At least one number

» At least one uppercase and one You're in!
lowercase letter Al A el

Excellus W | Forvembers E

* At least one special character

Your covered spouse/domestic partner
should use your subscriber ID to set up an ERTmR

e 0 account

Search for a Provider 1 View Your Benefits, Claims & More "
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Manage Your Health Have a Question? Gt Paid for Working Out Let's create your Rally account!
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4. Once you have registered, click “Start the
Survey” earn $50 in HealthyRewardse®!
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To get started, you must complete the health

survey

After completing the Health Survey,
you will receive your Rally Age, which
is calculated from the answers you
provide in the survey.

Your Health Survey responses will
personalize your experience by
recommending healthy living ideas
and suggestions to promote a more
active lifestyle.

Your responses will be kept
confidential in accordance with the law
and will only be used to provide
personalized health and wellness
recommendations.

Your Rally experiance is just minules away!
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On average, how many hours of sleep do you get at night?

00000

How often do you cook at home?

Why do | have to fill out
a new health survey on
the Rally site?

We are not able to transfer
information from the old
HealthyRewards platform
to the new Rally-powered
platform. As such, all
members will be asked to
create a new wellness
profile.

Tell me more about the
new health survey.

The new platform features
a more visually-engaging
display that allows the
member to complete the
profile in less time.

Excellus



Now that you've completed your health survey...

After completing the Health Survey (about 10 minutes), you will receive your “Rally Age” which is
calculated from the answers you provide in the survey.

Your survey is done!
Up next, your Rally Age.

Awesome! You're 2 years younger than your actual age.
That means you're doing the right things to take care of yourself.

Your Rally Age is 8 maasure of your averall health.
We look at key pieces of health info like age, weight, stress
and preventive care to figure this out, It's all very cool and sciency.

00600

Care

TN

What is my Rally Age? Your Rally Age Can | retake the Health Survey? You can

gives you an idea of your current overall retake the Health Survey at any time. Click on

health. In general, you want to keep your the gear icon in the top right corner of any page

Rally Age as close as possible to your and select “Profile" from the drop-down menu.

actual age, and lower if possible. Click the green "Retake Survey" button just
below your Rally Age to start the Health Survey
again.

Helpful Hint: You may be able to improve
or maintain your Rally Age by completing
Daily Missions and challenges, along with
other healthy actions.

Excellus 5

Credits/dividends can’t be earned again once the
Health Survey is retaken.



Access to your rewards...

2017 Scorecard

To view the complete T

. . Program components Potential
list of available e R credit/dividends
HealthyRewardse Complete a health survey $50
activities, select -
“Rewards” within the _ Complete any 3 Rally Missions ~ $145
top navigation bar T Quit Tobacco Program or $40
and scroll down to CmTtmmETL, e - confirm non-smoker
“Available Activities.” SN ——— Complete Advance Care $20
o P Planning Discussion and
m— Advance Directives
e~ I Preventive Health Measures $25
O et P Ty R Manage specific conditions or $40
R learn about recommended
e health goals for all adults.
e U Complete a monthly health $180
e challenge (%15 per
month)
— [ ]
Total $500
S— [ ]

1 credit = 1 dividend = 1 dollar

Excellus



Advance Care Planning, Managing Health
Conditions and Preventive Screenings

Important components of your HealthyRewardse program:
A Completing Advance Care planning and preventive health screening,
HealthyRewards® Program Excellus S0 managing health conditions and learning about health goals.
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T - Completing Advance Care Planning helps you plan for future

medical care in case you become unable to make medical

decisions. Confirm that you've had conversations with your family

E——— — and physician about your wishes. Confirm that you've completed a
e health care proxy (or the equivalent document in your state).

— Managing heath conditions, Preventive health screenings and/or
T e = learning about recommended health goals for all adults is an
e , e w2 important part of our scorecard, it is based on latest US

Preventive Service Task Force health recommendations,
including age and gender.

To earn credits/dividends for managing heath conditions and
Preventive health screenings simply click on “Confirm” button

¢ Back to Details

$40 Gift Card Credit

b A) Fconfirm that you have completed the recommended health activities
towards managing Asthma

Then Select ‘Agree’ to attest that you have completed the

EXCGHUS health recommendations.




Challenges

What are challenges? Challenges vary from walking to running competitions against others through “virtual”
races. Within the navigation bar there is a place to view and join Challenges. Rally credits /dividends can be

earned as you make your way around the virtual course.

Virtual course map

Leaderboard — shows where you are
compared to others

There are two ways to track your progress for Challenges i
f2) oo

1. Mobile — through the Rally mobile app —_> _

2. App (i.e. MapmyRun or Device (i.e. Fitbit, Jawbone, etc. ) o ‘"“’“‘”D“'“# B

can be configured for challenges — once connected, data
feeds into challenges automatically.

If you miss a challenge, is there a period of time to go back? Depending on the length of the challenge, there
is up to a two week look back period to make up for missed days.

Excellus 8



Da| Iy m |SS|OnS How do Missions work? When you join a Mission, you'll be asked to
perform an activity for a certain number of times every week. When you

As a result of taking the Health complete the activity enough times over the course of a week, you've
Survey, Missions will be nailed your week! After four successful weeks, you'll reach a Mission
recommended for you - simple milestone. For each step along the way, you'll earn credits/dividends for
activities designed to help your accomplishments.

immediately improve your diet,
fitness and mood.

Viewing and joining a Mission: - -
To view recommended Missions, click ny 4 7\ Vot et e
“Missions” in the top navigation bar. ) ¢

£  MNovember7 - November13 3

ysshoand Chellemges Commsiies Arwmirle

» Miatins You can choose Missions by level and ones that are device enabled.
e L
Recommended For You A" MiSSIOﬂS
B Difficulty Input
All Categonies M Easy W mediuom [ Hara [0 pevice Enabled

Self reporting can be done through the mobile app or through the

website.
Walk 2,000 steps a day

Ticw' sbif rmsdn i mran whnln graie €k 2t hrems murss

To view all available Missions, click - I ¢
either “Browse All” or “My Missions.” ¢ x

Select the Mission(s) you're interested
in, and click “Join.”

Excellus




Online communities

Connecting and inspiring others, while maintaining your health and wellness can take place in

supporting communities, where participants can share concerns and interests. Locate and browse
existing communities of interest.

View and join “communities” via the top navigation bar
Jasnooara MIsSsIoONs vnanenges m xewaras

w Anyone like indian tacos? (i.e. Native American Taco Salad)
Like | 10 months ago

ik D people like this

Dashboard Missions

Challenges Communities GreatMind

| I I I love food period. | look for recipes on different foody sites like Food Netowrk, Allrecipes,
and Kraft Foods.

Like | (¢ O people like this | 9@ months ago

@ Say something__

& Communities

Browse All My Communities

Wiseowl1 began a discussion
Does anyone have a mapped out, kly meal guide that | could use as a

template?

Like | ayear ago
uf D people like this | ™M@ View all 4 comments
")
"}R}\\ - —_— & WTrLaw
~ "@1 1 do not but would be interested in seeing one if you find.
Like | (4 1 personlikes this | a year ago

Viadimir
. Me b
Food and Nutrition Wellness € oo
Like e 0 people like this | a year ago
Good food — it's delicious, it brings This i a place for all things healtihy —
people together, a.n.d r_g ess_ennal 'o.r s:a',-i ng well, getting :)_rev.-e".t e care, @ Say something...
health. Trade nutrition tips, time-saving finding balance, and living joyfully.

shortcuts, and recipes.

View Details View Details jsitest began a discussion

does anyone have a recipe for a great salad

Excellus




Redeem your dividends In three easy steps

1. Go to the member Marketplace - 2. Add to cart - Each gift card can be 3. Check out — Redeem
Redeeming dividends can be done by redeemed by clicking the “Add to Cart” your credits (dividends) for
clicking “Redeem Credits (dividends)” button. This adds it to the Shopping Cart, your chosen gift cards and
in the Gift Card Credit Balance. This  which reflects your current balance, the then click the “Check Out”
will take you to the Marketplace. The  gift cards you wish to redeem and the button, which will take you
redemption minimum is $10. total amount. to the confirmation page.

faiit Cara Credit Balance w® $115

9450 ¢ 2*1_5 45 Let's Talk Rewards

heve Detnits | Earn Mone Cams ‘v Prorgram

Digital gift cards are available to you via a secure landing page that can be accessed through your Rewards
Activity or email. For physical orders, please allow up to 14 days for the shipment to process and deliver.

A confirmation email is sent once the selection successfully processes. The email provides information about
selection, instructions to access the gift card and terms and conditions. The email also provides a “Get My Gift
Card” button, which directs the member to Rally.

RALLY"™ ; : ; ;
e — Ry g;.] Your gift card is one click away!
Hibobaint! You will be redirected to a secure site where you
Gangratutionst You selscted a §5 Amazon com gt card tvough Raly™ can snag your gift code and all the info you need to

Rewards! Your card is all st and ready 1o use.

redeam it.

Access Gift Card

Click the button below to get the code for your gift card and instructions on how
to use it. And remember, you eam more coins every time you use Rally!

$5 Amazon.com Gift Card Cancel AddTo Cart
Got My Gift Card

Cancel Continue
“our Gift Card will never expire and will ramain available far you whanever you'rs

ready. If you have any questions, please see the Rally Terms and Conditions or
your Rally Rewards FAQ.

EXCGHUS Please note: Gift cards cannot expire within five years of the cards' transaction/purchase date.



Manage your settings

Is the application available in other languages?
At the top of your dashboard, there is an icon of the
globe. Click there to reveal the dropdown that
converts between English and Spanish.

To manage:

* Email preferences

» Username and password
* Email address

» Deactivation of account
Select the gear icon from the top-right corner @in,  WollMooge
of any page and select “Settings.”

E D

Profie

English - US

Espaiiol - US

My Conneclions

Settings

Note: Various devices can be synced to track activity
which will require an active account for that device.
Some missions and challenges may not be compatible

To manage your fitness device settings: Select the to your device. After selecting your device, you will be

Davice Satlings

L ogoit

select “Settings.” Then select “Device Settings.” integration with your HealthyRewardse account.
Rewards prome Doveco Softings Slgn In
My Connections ekl s e o
Settings
—_> —>

Device Settings Password:

Logout

Excellus



Coins versus dividends

As a HealthyRewardse member, you have There are many ways to earn coins. For example, you earn coins

the opportunity to earn credits/dividends. for logging in every day, completing the Health Survey, joining
communities, and making progress in Missions and Challenges.

You are rewarded with coins when you

complete a task. If you are a For more details, select the “Rewards” tab at the top of any page,
HealthyRewards® member, coins can be and then choose “View Details.” Coins can be used towards
redeemed to make a charitable donation. charitable donations.

o

L]
Coins Are Good. Real Good.

Misomt  Chelewes  Comeemes  fewast  Nesoaves

&

Your Incentives T 12 incentves | View A Featured Reward

Alzheimer's Association

]{wllln&é’u alzheimer's Q_lj
association’
¥%  DOLLARS EARNED 54

o e e w2 e Excellus S0

Which Charities?

Our vendor, Rally partners
with well-known, respected
charities. These charities
are currently featured:

What are Rallysw Donations?
Our vendor Rally provides
eligible members with a unique
opportunity to support leading

Get Healthier & st ?amed ?n th-e site. Users can Association®
Give Back Wﬁh four charities - and once the « Autism SpeaksTM
Rally Donations P

donation period is over a check
is written to the charity.

American Cancer
Society®

Excellus




Support

Have more questions about how the
program works? The Support Center
page is there to help.

Rewards

Communities

Dashboard Missions Challenges

Browse All My Missions

Stretch every day Cook at home more Be grateful each day

10 more minutes
Today: 0 minutes

Support Features Quick Links

é Support Center Profile Dashboard

Rewards Rules Missions
Privacy Challenges
Terms Rewards
HIPAA Communities

Language - EN

Excellus

At the Support Center you will be able to search
the support page, see answers to the most
common questions and browse by topic.

Rally Health Support

Have a Question? Ask or enter 5 sesrch term here. Q

=

Cammaon Questions

iCan | enrolregiseer for e Rally sccount for my spouse or aependend? Witheri s Rndly™
What s oy Radly Age™ Howda | gt & Proro Coce &2 on & Priveis Chakenge”
M hasing Boue Symzig My o Wit 8 Mssinn o Crasenge. e Wt I | e reomtves Yy Swmsrmiaons, R
dolos?

‘Do you shaps my information wits asycne?

Tell e e about e ok of 7 Rellys Privecy Polcy and 2) HIPAA
Methorizedor:. Do they sene 5= same pusposeT

Browse by Topic

GENERAL ASSESE YOUR HEALTH

= Can | enwiiregigies for 8 Raly =ocount for my spowse or dependent? * Viber= can | fied Bhe resulls of eny Heslih Sunvey”

* W\ha hes aroess oMy informeson? = Con | chenge sy of my ersvers whils tiong the Hesth Buney?

= Coa | pereein logoed in bo Rally condinuossly ™ *  How loog doss it ke fo compiste The Healh Sorey™

* Dol nzsd i st Bny plogins i Bor=ss Ry T *  \ihat | mant bo Snish e rest of my Hessh Suresy ister?

" Howdc | chenge my el addres | used o oeste my Fally scoount™ v Wihet B my Fadly Age?

Wimw Al 10 Ardcies ‘Wimar A1 E Articies.



